From: John Tuma [mailto:johngsmc@swbell.net]
Sent: Saturday, January 01, 2011 2:52 AM

To: Marylyn Aston

Cc: Vicki Dooling

Subject: Thanks for the extra effort

Hi Marylyn,

I want to thank you for being willing to stay late and work with me to get the HUD into the lender for
Sandra Spikes so we were able to close on Wednesday morning. Without you staying late, it wouldn't
have happened. That would have been close to a disaster for both Sandi and the buyer of her house.

I know the end of the month is a tough time for title companies. Especially when they're short on people.
| appreciate your patience and work ethic. | hope we can do some more loans in the future.
Thanks again and | hope you have a wonderful and fruitful 2011.

John Tuma

President, Quality Services Mortgage
501 Cripple Creek Drive

Euless, TX 76039

817-540-1783 (phone)

214-231-9039 (fax)

NMLS # 347554
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